
 

Terms and Conditions 

          The following Terms and Conditions (T&C) governs the uses of the website 

www.doctorassam.com . 

The site Users/Patients must read and accept our T&C. If you are not accepting our 

T&C then please left from our site. The T&C applicable for each parts and services 

of the Website. 

Agreement applies for Users/Patients:- 

 

i) No any emergency ticket facility available here, for any kind of emergency, 

kindly visit the nearest Medical Hospital. 

ii) We are not responsible for booking not made due to any technical issue. 

iii) If payment done but not booked the ticket, then don’t worry, contact us 

immediately by Whatsapp, we will either booked a ticket for you if possible 

or refund your payment in this case only. 

iv) Ticket once Booked, can’t be cancelled by the User/Patient himself. If 

User/Patient wants to cancel the Tickets, kindly contact us by Whatsapp. 

v) There is no any provision for refund of booking charge of cancelled tickets 

or Doctor Unavailable. 

vi) If patient will not attend to Doctor’s chamber, then cancellation of ticket 

is mandatory. 

vii) If User/Patient booked ticket but not attended to Chamber, if did so, we 

consider 2 times, after that the User/Patient will be black listed and 

would not be allowed for next time booking. 

viii) If Doctor is unavailable due to some unavoidable circumstance, we will move 

User/Patient’s ticket to next possible dates. 

ix) We are unknown about Doctor’s performance and activity. 

x) We are not Medical practitioner or advisor, so we never recommend any 

Doctor or Specialist. 

xi) We are not liable for any wrong treatments by the Doctors. 

xii) We are not responsible for any wait time in Doctor’s chamber. 

xiii) Without a valid Ticket/SMS, (Doctor Assam) Patient will not permissible to 

visit Doctor’s chamber. 

xiv) The Ticket will only considered as valid, if it shows in website 

www.doctorassam.com 

Agreement applies for Doctors/Chambers:- 

i) To register Doctors in www.doctorassam.com , it is mandatory to enter 

Doctor’s Valid Registration No. 

ii) If the Doctors will be unavailable in a certain day, kindly inform us as 

early as possible. We will notify the Patients. 

iii) We are not liable for any illegal activity of the Patients with the 

Doctors/Chambers. 

iv) The appointments will only be considered as valid, if it is showing in 

website www.doctorassam.com 

 



We may change this Terms and Conditions anytime without any prior notice. When 

we do, we will revise the updated date at the bottom of this page. We encourage 

Users to frequently check this page always for any updating of Terms before 

booking. 

 

[Terms updated on 10 July 2021, at 12:00AM.] 

DOCTOR ASSAM 

Dist – Hailakandi, 788163 

State - Assam 

Email - info@doctorassam.com 

Url - www.doctorassam.com 


